
State of California – Master Service Agreement 
Schedule A to Subscriber Agreement 

Plan 2P — Government Service 
Available only to employees of state, county and city 
government agencies (excluding courts), correctional facilities, 
government law library staff (behind the desk staff access) and 
legal services/legal aid entities with 40 or fewer affiliated 
attorneys accessing Westlaw® for government or legal 
services/legal aid purposes.  Not available to educational 
institutions for academic purposes.  Westlaw access by inmates 
of correctional facilities is STRICTLY PROHIBITED. 
Upon accessing Westlaw, a user may elect either per minute or transactional 
billing in the Options Directory. Such billing election will be effective for all 
subsequent sessions unless the election is changed.  The SUBSCRIBER 
Database lists the per minute billing classifications, transactional charges and 
per document charges for each database.  
1. WestlawPRO Obligations and Restrictions.  Subscriber must submit 
to West a copy of its current letterhead or a certified list of all affiliated 
attorneys at the location identified on the Order Form and must promptly 
notify West of any changes in the number of affiliated attorneys.  Westlaw 
passwords may only be used by the person to whom the password is 
issued. Sharing of Westlaw passwords between or among Subscriber’s 
personnel or persons not employed by Subscriber is STRICTLY 
PROHIBITED.  In the event West learns that the number of attorneys 
employed by Subscriber exceeds the number certified by Subscriber or a 
Westlaw password has been used by a person other than the person to 
whom the password has been issued, West reserves the right to increase 
Subscriber’s monthly WestlawPRO charges (“Monthly WestlawPRO 
Charges”) to then-current rates for each attorney employed by Subscriber, 
change Subscriber to another price plan or, in the alternative, terminate the 
Westlaw password(s) used by a person other than the person to whom it is 
issued. 
2. Monthly WestlawPRO Charges. Monthly WestlawPRO Charges for 
the products elected by Subscriber appear on the Order Form and include 
usage, communications, WestClip (non-continuous), offline transmission (as 
limited by the Subscriber Agreement), certain KeyCite® Alert (non-
continuous), transactional charges (excluding online citation checking) and 
certain offline automated citation checking charges.  Monthly WestlawPRO 
Charges apply regardless of Subscriber’s actual use.  A listing of the current 
WestlawPRO Databases appears in the Westlaw Directory.  Charges 
associated with the databases, Features and services that are not part of the 
WestlawPRO products elected by Subscriber will be billed in addition to the 
Monthly WestlawPRO Charges at the rates set forth below (“Excluded 
Charges”). West may, at its option, make certain databases, Features and 
services Excluded Charges if West is contractually bound or otherwise 
required to do so by a Contributor of Data or if the databases, Features or 
services are enhanced or released after the effective date of the Subscriber 
Agreement and the Order Form. 
3. 	 Per Minute Charges 

A. Per Minute Usage Charges Per Minute Rate 
i. 	 Combination Databases $ 1.05 
ii.	 Highlights Databases 2.85 
iii.	 Basic Databases 3.42 
iv.	 Westlaw Standard Databases 6.25 
v. 	 Westlaw Standard Databases-Codes 7.50 
vi.	 Deluxe Databases 7.68 
vii.	 Specialty Databases 7.85 
viii.	 Premium Databases 8.50 
ix. 	 Allfile Databases 10.80 
x.	 Multi-Search Databases 11.20 
xi. 	 Super Allfile Databases 13.50 
xii. 	 Select Databases 15.50 
xiii. 	 ResultsPlus Standard Databases 7.81 
xiv.	 ResultsPlus Premium Databases 10.63 
xv. 	 ResultsPlus Allfiles Databases 13.50 
xvi.	 ResultsPlus Super Allfiles Databases 16.88 
xvii. ResultsPlus Select Databases 19.38 

Usage charges begin when Subscriber’s password is transmitted 
and end when Subscriber’s telecommunications link is 
disconnected. 

B. 	Communications Charges. $.22 per minute. 

Communications charges begin when Subscriber’s password is 
transmitted and end when Subscriber’s telecommunications link is 
disconnected - they apply to the entire Westlaw session, excluding 
offline transmission, offline automated citation checking, Dockets™ 
and the SUBSCRIBER Database (when accessing Westlaw via 
transactional billing). 

4. 	Transactional Charges 
A. 

i. Search Charges 
Each search query will incur a search charge. Search 
charges range from $0 to $192 per search.  The search 
charge applicable to each database is available in the 
SUBSCRIBER Database.  For sales tax purposes only, a 
percent of each search charge is allocated to 
communications. 
Search charges for multiple database searches are 
discounted as follows: 
1 database No discount 
2-3 databases 10% discount 
4-10 databases 20% 
11+ databases N/A 

ii. Westlaw Legal Calendaring $20.00 per transaction 

B. 	 Online Find Charges * 

Charge Per Document 
Find (includes Primary Law) $8 
Find (includes Secondary Law, Regulation Finds/Display) 12 
Find (BNA, RIA) 15 
Find (PastStat Loc, State LH, NetScan & StateNet) 25 
Find (ResultsPlus) 50 
Find (ResultsPlus Briefs/Trial Documents) 65 
Find (Briefs and Trial Documents) 50 
Find (State Survey) 150 
Find by Title** N/A 
Expert Witness 50-125 
Dockets 15 

* Includes Find Charges for Previous Section/Next Section 

**Find by Title creates a search query which will result in a search 
charge.  No separate Find transactional charge will apply.  See 
SUBSCRIBER Database for detailed pricing. 

C. 	 Online Citation Checking Charges 
Citation Service Charge Per Citation 

  KeyCite $6.25 
RIA-Cite 6.25 
QuickCite® creates a search query which will result in a search 
charge. No separate online citation checking charges apply.  No 
offline transmission charges apply. 

D. 	QUOTE Charges $ .15 per entry 

E. Document Display 

Graphical Statutes $15.00 per document 
Profiler Litigation History Reports 75.00 per document 
People Finder Reports 

Summary & Sources $50.00 per report viewed 
Summary	 $25.00 per report viewed 



 

5. 	 Offline Transmission Charges 
A user may elect either per line or per document offline transmission 
billing in the Options Directory.  Such election will be effective for all 
subsequent sessions unless the election is changed. Offline 
transmission charges apply to all printing and downloading to storage 
devices and facsimile machines, unless otherwise indicated. 

Rate Rate Per 
 Per Line Document 

Westlaw Public Records Databases $ .04 $ 5 

Briefs .04 20 

Dialog on Westlaw Databases N/A 10 

Selected databases up to .65 up to 50 

All other databases .04 10 


6. 	Training Charges 
Training and technical support charges are as set forth on the Order 
Form. 

7. 	WestCheck® and find&print.com Charges 
Citation Service	 Charge Per Citation 
KeyCite $6.25

Table of Authorities 1.00

QuoteRight™ 7.00

Find 13.00 – 210.00 

Find (Selected databases) 23.00 – 70.00

Content Verification .50 

No offline transmission charges apply. 

8. Alert Services Charges 
WestClip 

Non-continuous Clipping $0 
Continuous Clipping $4.50 per day per search 
BNA Clipping $14.00 per transaction  

KeyCite Alert 
Non-continuous Clipping $7.00 per transaction 
Continuous Clipping $9.00 per day per transaction 

Database and Dialog per document charges apply to the online display 
of WestClip and Docket Alert results.  Find charges and charges 
associated with documents viewed from KeyCite Alert and Docket Alert 
results shall apply. Connect time and communications charges do not 
apply during transactional billing sessions.  Offline transmission charges 
do not apply to WestClip cite lists (excluding BNA) or KeyCite Alert. 

9. 	Images Charges 
Printed or 

View Online Downloaded 
Dialog on Westlaw Databases $4 $4 
All other databases 0 0 
Offline transmission charges apply to text printed with images, but not to 
the images themselves.  Communications charges do not apply during 
transactional billing. 

10. 	 Westlaw Public Records Charges 
The Scope screen for each Westlaw Public Records Database lists its 
database classification for per minute billing.  The search charge 
applicable to each Westlaw Public Records Database is available in the 
SUBSCRIBER Database.  Additional charges for third-party services 
may apply.  The following transaction charges apply in addition to the 
per minute and transactional charges: 

 Charge Per Detail 
Record Viewed

 Delaware Corporate Records $9.00 
Charge Per Entry

 D&B Alert 	 $5.00 

The following charges apply in lieu of per minute and transactional 
charges: 

 Charge Per Document 
Duns Business Records Plus* 

Business Record & Full Financial $128.90 

Business Information Report (domestic) 110.00 

Business Information Report (international) 


Africa 443.00 
Middle East 443.00 
Asia Pacific 443.00 
Latin America 340.00 

Europe	 288.00 
Canada 144.00 


 Comprehensive Report 129.50 

Family Tree Report 60.10 

Business Record & Financial Abstract 60.10 


 Business Record 35.70 

 Business Abstract 23.35 

 Family Member Profile 9.80 

 Company Relations 2.35 


Per company-250 companies maximum 
(250 companies or more - no additional charge) 

 Branch Locations 2.35 

Per location-250 locations maximum 

(250 locations or more - no additional charge) 


*Minimum fee of $15.75 per search.  

11. 	 Company Profiles Database Charges 
Index Search $0 

Company Profile 35 per report 

ResultsPlus 40 per report 

Offline transmission charges apply to citations list but do not apply to 
Company Profiles reports themselves. 

12. 	 Dialog on Westlaw Charges 
The SUBSCRIBER Database lists the per minute database 
classification, transactional search charges and any applicable per 
document and images charges for each Dialog database or service. 
Additional Terms.  Certain Dialog Databases are subject to additional 
terms and conditions as set forth in the most current Database Supplier 
Terms and Conditions, which are available online. 

13. Dockets Charges 
The following charges apply in lieu of per minute and transactional 
charges: 


Search $7 – 14 per transaction 

View document 5 per document 

Update document 2 – 8 per document 

Dockets Alert * 5 per transaction 

Multi-Base Searches 20 – 125 per transaction 

Docket Tracking * 2 – 10 per transaction 

Document retrieval services At then-current rates 

* Limit of 99 alerts/tracks per password  

14. 	 Dossier Databases Charges 

Person Profile (cite list)  $35 per search 

Person Profile Report 40 per report 

Company Records Scanner (cite list) 25 per search 

Company Records Scanner Report 50 per report 

No offline transmission charges apply. 

15. PDF Charges 
Attorney Medical Advantage $225.00 per image 

Briefs/Trial Docs/State Surveys 50.00 per image 

Deed Image 25.00 per image  

Dockets PDF 4.00 per image 

Expert Witness 50.00 per image

Legal Due Diligence Reports 150.00 per image 

Investext 9.95 per page 

Real Property Parcel Maps 15.00 per image 

Patent Image 3.00 per image 

ResultsPlus Investext 14.95 per 1st page 


(Each additional page) 9.95 per page 

No offline transmission charges apply.


16. 	 West Reporter Images 
West Reporter Images $12.00 per image 
No offline transmission charges apply. 
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